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HSE Performance ) NORTHPORT

A Member of -4 MMC Group

FATALITY RATE & LOST TIME INJURY FREQUENCY (LTIF)
PER MILLION MAN HOURS

2012 - 2020

Fatality == LTIF

Northport’s Best Ever
Performance
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Towards HSE Excellence Strategy Road Map

5 NORTHPORT

A Member of <4 MMC Group

Phase 1- Transformation

1. Promote Mindset and Behavioral Change
Towards HSE

2. Develop HSE Skill and Competency

Build Stakeholders (Internal and External)

Relations to Manage HSE Issues

Strengthen Emergency Response and

Preparedness in BCP

5. Strengthen HSE Performance Monitoring
and Reporting
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Phase 2-Effective
Implementation

Intensify HSE Assurance and

Auditing

2. Establish HSE Rewards and

Consequence Management

Intensify Enforcement

4. Integrate HSE KPI into Performance
Management System for Employees
and Contractors

5. Integrate HSE into Corporate Scorecard
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Phase 3-Sustenance and
Continuous Improvement
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Proactive HSE Risk Management
Industry Awards and National
Recognition — MSOSH and

NCOSH

Effective HSE Assurance and Auditing
Program

Strengthen OHSMS and Attain ISO
45001 Certification

N"--———’

Phase 4- Business
Resilience & Continuity
1. COVID-19 Pandemic

2021

Management

2. Business Continuity
Management

3. Port Users Well-being during
Pandemic

4. Health and Hygiene
Awareness and Alertness

5. Health and Safety New
Norms Management
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Northport's HSE Elements #5 NORTHPORT

A Member of < MMC Group

TONE FROM THE TOP
(ORGANIZING)

PLANNING & IMPLEMENTATION

NS\ NORTHPORY
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NN\ NORTHPURT S8\

ACTION FOR
IMPROVEMENT
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A) Policy
i) HSE Policy

* New revision was updated on 18t August 2020
* Employees' involvement and pandemic prevention have been included into

the policy.
HSE POLICY

DEVELOPMENT

Development of HSE Policy in
consultation with Northport Safety
Council Committee.

The policy will be revised every two
(2) vyears or if amendment is
required.

The policy has been designed
attractively in dual language mode
(Malay and English) to ensure full
understanding by port users.

NORTHPORT is committed to ensure that it shall always conduct all its activities and
jons in a safe by adopting best ices within the industry and ensure
that the highest safety and sscurity standards are observed at all times.

NORTHPORT will comply with laws, ¥ [ ls and codes of
practicas to ensure the heaith, safety, ity and i of all its employ

ennnamramdpmuaembymbmehgms&'habimyasakaybﬁmragmmh.

?5 NORTHPORT

A Member of < MMC Group

HSE POLICY
COMMUNICATION

* The Policy is communicated through

various communication mediums

Northport-wide such as:

» Northport’s website

» New employment induction
training

» Northport port pass safety
briefing for contractors and port
users

» Posted and made available at all
Northport’s buildings main
entrances, public LCD monitors,
meeting rooms, rest areas,
canteens and etc.

» Extensive and effective use of
infographics through social media.

"Please be informed that this document may not be reproduced gr distributed without expressed written permission from Northport."
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A) Policy (cont.) g N—
ii. Workers M‘zjm% A Member of < MMC Group

Northport’s Safety Council Meeting

* Chairman of the meeting is the CEO.

» Safety Council Meeting comprises of Northport Top
Management and Staff Union representatives.

* Management walkabout in high risk areas are
conducted prior to the meeting.

Meeting conducted bi-monthly.

Line Ownership & Shared Accountability

* Individual divisional and
departmental KPls.

* Shared accountability for better
ownership on safety.

Dedicated Task Force for HSE Performance
* HSE Performance Improvement Task Force is
established whenever there is a need for

improvement in specific areas.
* The Task Force is participated mainly by area
owners/line managers (employee).
* The CEQ’s Office is represented in all Task
Forces.

Divisional Safety Committee Meeting
* Meeting is chaired by respective Head of
Divisions

* Matters discussed related to HSE issues at
divisional level.

* Contractors are compulsory to attend and
be the member of the committee.

Inspection & Enforcement

* Appointment of HSE Omission Notification (HON)
enforcement officers from various divisions to conduct
effective enforcement at accident prone areas.

* Participation of workers during workplace divisional joint
inspection and walkabout.

* Ad-hocinspection ops: Workplace inspection by senior
management team including the CEO.

"Please be informed that this document may not be reproduced or dlst_{buted without expressed written permission from Northport."
www.northport.com.my
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A) Policy (cont.) #, NoRTHPORT
ii. Workers Rarticipatiom A Member of <4 MMC Group

R

&
5 KADMESRA

Earn cash & rewarg.
points
by recycling with
3R On Wheels

"Please be informed that this document may not be reproduced'_ﬁ1 dlstr{bétoeg]wg}]hout expressed written permission from Northport."
I




B) Tone From The Top (Organizing) #} NORTHPORT
i Resmﬂmwm m‘mnm A Member of <4 MMC Group

New employment
criteria includes
consideration on the
candidate’s OSH
knowledge or
background.

¢

Quarterly port users
engagement —
SFFLA, MASSA,
Tenants, etc.

HSE Department
reports directly to
the CEO.

Contract
renewal will be
based on HSE
assessment.

"Please be informed that this document may not be reproduced or dist[{buted without expressed written permission from Northport."
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B) Tone From The Top (Organizing) (cont.) #} NORTHPORT

A Member of -4 MMC Group

ii. Competency & Training;

Northport International Centre of Excellence (NICE)

Dedicated department to manage staff trainings and refresher trainings - NICE

H
Yearly HSE training plan for managers, a Basis for identifying HSE training needs
supervisors, employees and are clearly defined.
contractors.

Employee competency plan for jobs that

Refresher programs designed to _
ensure employees are reminded of the L,.I fall under the legal requirements such
as chargeman.

job safety requirements

"Please be informed that this document may not be reproduced ci’li distributed without expressed written permission from Northport."
www.northport.com.my




B) Tone From The Top (Organizing) (cont.) ,;.f NORTHPORT

A Member of .4 MMC Group

ii. Competency & Training:(Cont:)

HSE RELATED TRAINING

Prime Mover Water Survival Basic Fire Safety Project Cargo Basic First Aid
Familiarization Technique Training Training Training
Training Training

"Please be informed that this document may not be re%oducedrﬁ_r’ distrjbuted without expressed written permission from Northport."
www.northport.com.my 11



B) Tone From The Top (Organizing) (cont.) #} NORTHPORT

A Member of <4 MMC Group

ii. Competency & Training;(cont:))
Sample 1 : Prime Mover (PM) Training:Rragram "
NO. PM TRAINING MODULE NO. OF DAYS
1 DAYS OF TRAINING 42 Days

Based on 8 hours training session per day :

2 INDUCTION AND THEORY SESSION 24 Hours ( 3 Days)
3 PRACTICAL TRAINING SESSION 176 Hours ( 22 Days)
4 ON-THE-JOB TRAINING 136 Hours ( 17 Days )

Ground Training for New PM Drivers

(‘ —_d

On-the-Job Training for New PM Drivers

"Please be informed that this document may not be ‘rﬂe’produced % distrr{buted without expressed written permission from Northport."
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B) Tone From The Top (Organizing) (cont.) g —
ii. Competem & ang(m )) A Member of < MMC Group

Brograimm

TYPE AND USAGE OF LIFTING GEARS ,55, NORTHPORT

NO. PROJECT CARGO TRAINING MODULE NO. OF DAYS JENIS DAN PENGGUNAAN LIFTING GEARS -

1. WIRESLING » Convenient for handling light and

» small cargo | Mudah yntuk mengendalikan kargo,
yang ringan dan kecil.
Strong and durable even for continuous usage / Kuat.
dan berdaya tahan untuk penggunaan berterusan.
Easy to identify the damage due to wear and tear |
Mudah untuk mengenal pasti kerosakkan pada wayar,
Comparatively easy to supply and not to costly | Mudah
untuk dibekatkan dan harga yang berpatutan
Usage: Cases, steel pipe, steel coil, steel bar, etc/

Penagunaan: Kargo bekas, Besi paip, Besi coil, Besi bar,
et

c

LEVEL 1 : Beginner Level LEVEL1: 2 Days
LEVEL 2 : Advance Level LEVEL 2 : 3 Days

v

v

v

v

2. BELTSLING

» Convenient for handling light and sensitive cargo / Sesuai
untuk penggunaan kargo yang ringan dan sensitif.

> Light and easy to use / Ringan dan mudah untuk

2 INDUCTION AND THEORY SESSION (LEVEL1 & 2) 1 Day

> Gy anemtecngtoncray
3 PRACTICAL TRAINING SESSION (LEVEL 1& 2) 1 Day Saunaan,

> Cheap but easy to be cut off by sharp edge | Murah tetapi
mudah terotong oleh bucy tajam dagangan
Usage: steel bend pipe, tire, bare cargo, etc [

Penggunaan: Besi paip berbentuk, Tayar, Bahagian Jenterg,
etc

v

4 CALCULATION AND EXAMINATION (LEVEL 3) 1 Day

CONT... ) womnwons

A enber of <, MMC Goup

> 3. SOFTSLING » Easy handling compare with heavy wire for
rS handling heavy cargo | Mudah untuk digunakan.

Jjika dibandingkan denaan wayar berat untuk
menganakat kargg berat

» Covered with nylon outer cover, and

Synthetic fibers inside. / Bahagian luar diselaputi

oleh nylon dan bahagian dalam denaan synthetic

fibers.

Usage - heavy to light cargo, bare and final

painted cargo [

Penggunaan : Kargo berat dan besar.

v

v

Strong , Tough and durable / Kuat, Tahan Lasak
danTahan Lama

Usage : heavy cargo with sharp edges, deformed
bars

Penggunaan - Kargo berat dengan bucu yang
tajam, Cerucuk besi (rebar).

v

www.northport.com.my
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B) Tone From The Top (Organizing) (cont.)
iii. Documentation & Recorndi

2
g
f,f,- NORTHPORT

A Member of < MMC Group

A total of 579 procedures
(companywide) established,
reviewed and approved by
CEO.

Sharing of procedures
with employees through -
intranet system. 5 NORTHPORT

A Member of <X MMC Group

Northport (Malaysia) Bhd (146850-4)
Documents are well

controlled, current,
numbered, issued and

Master list of documents
established for easy

Occupational Health & Safety Manual

1SO 45001: 2018 OH&S Management System
Effective October 2018

]
]
]
I
I
]
]
reference. i
]
1
1
1

reviewed periodically.

i~ [ivereps Tol - | Section = [rroe.cose Desaription -
1 | Safetu HeakhaE o SOP | OHES Manwaal - COHSMS Maraat
2 |Satets HealtheEny SO | HSE Azsurance NME - HAS - 001 HIFIAFIC 8 Other OSH Flisks
3 |Satet HeatheEny. SOP |HSE Assurance NMES-HAS-002 Management of Changae
a | Sarfe HealthaEny SOP |HSE Assurance NMB-HAS-003 Legal & Other Requirement
5 | Sarteu He ek haEne SOP | HSE Axsirance NMB-HAS-004 Olajectives. tarDets B fr oo mmime
6 | Satetu HealtheEn. SOP | HSE Azsurance NME - HAS - 00S Pafommance Measure et and Monitorning
7 | Sarets HeamhaEny. SOP | HSE Operations O-001 c . . & Consultation
8 |Satew HeathaEny S0P |HSE Operatons NMB-HSO-002 | Contractors & Tenant Management ( @)
a | safew Hearharny sSoP | HSE Ope. NMB-HSO-003 | Chemical Mansgement
10 | Satety Health&Eny SOP | HSE Ope NME - HSO-004 Provision B Standard Guidelines of PPE Chief Executive Officer
1 | Satets HealtheEne SO |HSE Operations HSO-00s it to Wark S Northport (Malaysia) Bhd
12 | Safets HeakhaEny. sSoF |HSE Operatcns NME-HSO-006 | HSE Council & Committes
13 | Sareiy HealhaEno SOP | HSE Operatons NMB-HSO-007 e o NART)
|34 | Saten e alheEn SOP | HSE Operations " O-006 [T ) o
15 | Satets HeakthaEnw SO | HSE Operations NMEB-HSO-009 | Unsafe Condition Unsafe Act (LCUI)
1B | Saren HeanhaEny SOP | HSE Operations NMES-HSO-010 HSE Omission Notho aton (HOMN)
| 37 |Satem toamnatns. | 205 |[HSE Operatons NMB-HS0-011 | Scheduled Waste Mansgemernt
16 | Safets Health&Erw SOP | HSE Operations NMB-HSO-012 T ————
19 | Satety HealtheEny. SO | HSE Operations NME - HS0-013 Hare Hazard Preparedness and Fesponse Plen
20 | Satetu Health&En. SOP | HSE Operations 1SO-01a s FRm et M arsesevueet
21 | Sartew HeakhaEnu wi | HsE Ope - SHE-HSO-001 Northport General HSE Guidelines
22 | Satews. He altheaEny. i HSE Operanon SHE-HSO-002 3;‘:":‘&33‘1‘,‘;:‘:;,5:‘“"'"' Ve Tor Passenoe Vessal
23 | Satetu HeakhaEny. W | HSE Operation SHE -HSO-003 Guidelines for Biomas= Operations
Za | Saten He alhaE o, Wi [ HSE Oper atan SHE-HBO0-004 | Gudelnes for Tool Box Briefing
25 | Satets HealtheEny. Wi | HSE Operation SHE -HSO-00S Lirmie £
’ 26 | Satetu. HoealthaEny i HSE Operation SHE -HSO-006 r:":g:‘:;:f:;":::ﬂ‘m’;:‘;f_‘::‘"“' Squipmen: vehiole
27 | sateru HearhaEny Wi I HsE Oceraton SHE-HSO-007 Guidelines for Confined Space Activities

"Please be informed that this document may not be reproduced or dist['{buted without expressed written permission from Northport.
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B) Tone From The Top (Organizing) (cont.) # NORTHPORT
iii. Documentation & Recordi(Cont:)) i 4, MMC Group

BCP GUIDELINES

1. Business Continuity Planning 2. Restarting Business Post Movement Control
(BCP) Order (PMCO) Guideline

Guide on Business

Continuity Planning for Guide on Restarting
2019 Novel Coronavirus Business
(COVID-19) Post Movement

) Control Order (PMCO)
Northport (Malaysia) Bhd

2019 Novel Coronavirus

" (COVID-19) |
t Ld o
7th Edition Northport (Malaysia) Bhd

"Please be informed that this document may not be reproduced_ci_li distributed without expressed written permission from Northport."
www.northport.com.my




B) Tone From The Top (Organizing) (cont.) g SORTIPORY
iv. Communication, A Member of < MMC Group

Northport has implemented various communication initiatives to all related
parties including employees, contractors, visitors and port users.

Toolbox Meeting

CEQ’s Engagement
session with
stakeholders

\ J

"Please be informed that this document may not be reproduced Cﬁ distributed without expressed written permission from Northport."
www.northport.com.my




B) Tone From The Top (Organizing) (cont.) #} NORTHPORT

A Member of <4 MMC Group

iv. Communicatiom (cont:))
— W@

SAFETY ALERT

Engagement
session with
contractors:

\ Y

»

HSE Advisory &

Lessons Learnt .
sharing ]

< Y

Unsafe

Condition

Unsafe Act »

(UCUX)
__Reporting

HSE Video
Communication

" Y

Walkabout &
Inspection

" Y

s i e
A T
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B) Tone From The Top (Organizing) (cont.)
iv. Communication (cont:))

S Y

% NORTHPORT

A Member of <4 MMC Group

#h norTort
A A

El
Novel Coronavirus
(COVID-19)?

Coronavirus (CoV) adalah famili virus yang menyebabkan pelbagai penyakit
darl selsema hingga ke penyakit lebih teruk seperti MERS-CoV dan SARS-CoV.

pula adalah merujuk kepada spesis baru yang belum
pernah ditemui oleh manusia. P

[ESMBEE]di China adalah tidak sama dengan Influenza
di Malaysia. Namun pencegahan kedua-dua
penyakit adalah hampir sama.

PENCEGAHAN .

(Saranan WHO)

—
Elak bersentuhan
dengan individu
yang mempuny

LANGKAH
LANGKAH

Melindungi Diri Anda

¢ worTHPORT
A Mo of o, MG G

. NORTHPORT
At ot 4, G

JANGAN SEBAR
BERITA PALSU

Senarai Berita Palsu Berkenaan
Wabak

Novel Coronavirus

daripada COVID-19

01

02 @--

Selalu mengamalkan tahap kebersihan di yang
1inggl sepert kerap mencuci tangan dengan
‘menggunakan ir dan sabun atsu bahen
‘pencuci tangan (hand sanitizer)

‘Semasa dalam tempoh Lawatan ke tempat-tempat yang berlaku
wabal perjatanan idak dapat dielakkan)

Sogera mendapatian rawatan perubatan sekiranya jatuh sakit
mengalami gejala jangkitan saluran pernafasan sepert
‘demam, batuk tuk bermafes) datam
1empoh 14 hari selepas pulang
Juge, maklumkan mengens
kepada doklor yang merawat.

atan torsebut. Bagity

'lllllllllllll‘
o =

KEMENTERIAN KESIHATAN MALAYSIA

i o} o}

LANGKAH PENCEGAHAN PENULARAN
NOVEL CORONAVIRUS (2019-nCoV)
BAGI BARANGAN DARI CHINA

i
i
i

i
i

d A masih
ordapat bukti sama ada virus
«aan luar barangan dalam tempoh

Pada ketika Ini tidak
boleh hidup di permul
yang lama.

nakan
egahan, anda boleh menggunakan
tisu yang telah dibasahkan dengan (:;s:; “r:a: ':::IIN‘:;;‘
sabun dan lap barangan yai
:?guara China dengan tisu yang dibasahkan tadbv,u i
Cara ini anda telahpun 'sanitize’ barangan tgrsebut.

Sebagal langkah penc

ii € o olo

0=

rotinist

ing fak
ng
. I Bang) arrested for spreading.
» h
Mo on Wuhan virus

JENIS N95

Wid
oo

e

CARA PENGGUNAAN

) PENUTUP

~ MULUT & HIDUNG

AR

e v
e T

PERINGATAN

Gantikan penutup

mulut don hidung | semula penutup

sekianyo sudah | mulut don hidung
lembab.

yang telah dipakai

COVID-19 : NASIHAT WHO KEPADA NG AWAM

MEMBELI / BEKERJA
DI PASAR BASAH

Kekal Sihat!

"Please be informed that this document may not be reproduced
www.nort
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Pakai penutup

" Adakah selamat untuk menerima
surat atau bungkusan dari Chinay mulut & hidung

Ya, ia adalah selamat.
Mereka yang menerima bungkusan dari
China adalah tidak berisiko untuk

dijangkiti wabak COVID-19.

Palingkan muka
daripada orang lain &
makanan

Dari analisis sebelum ini, kita tahu bahawa
Coronavirus tidak bertahan lama ke atas
objek, seperti surat dan bungkusan.

Elakkan pergi ke
tempat sesak

Jangan berkongsi sapu
tangan atau tuala
dengan orang lain

Elakkan menyentuh
muka, hidung atau mulut

Tutup hidung & mulut anda
dengan tisu/sapu tangan
ketika batuk/bersin. Buangkan
tisu ke dalam bakul sampah

r distributed without expressed written permission from Northport."
port.com.m



Tone From The Top (Organizing) (co

iv. Communicatiom (cont:))

:

@

A Mebr o < MME G

COVID-19

PEMERIKSAAN SUHU BADAN
DI PINTU MASUK PELABUHAN

Sebagai langkah proaktif membendung penularan
jangkitan COVID-19 dan memastikan kesihatan dan
keselamatan semua kakitangan dan pengguna
pelabuhan, Syarikat akan menjalankan
pemeriksaan suhu badan pandu lalu di semua pintu
masuk pelabuhan, seperti berikut:

Gate FCZ

Gate CT1

Gate Southpoint

Gate Wisma

Pejabat One Stop Centre (0SC)

Pejabat Pas Pelabuhan

Individu yang merekodkan suhu badan melebihi
38 C ldalah dllarang mamasukl kawasan

rawatan ugm di klinik atau hospllal berdekatan.

Anda semua dinasihatkan supaya mengambil
langkah-langkah pencegahan dan mengamalkan
penjagaan kebersihan yang baik!

¢ worTHPORT
St o i o
L
. @
BAR
AT,
i \WIRUS 20°
MASA JANGKITAN Pil“MﬂT CORONA\
JAS! SE! L
. = 11 MAC 2020

‘SHTUAS! JANGKITAN COVID-19 D1 BRUNEL

rocw Pt (77 B e

s et R o o

Bt e e i g
o 10000 e don ekt a

rarg, Semua Jobatan Kesd
e mengane) perkar i g @3-

Merujuk kepada kenyataan
Kementerian Kesihatan Malaysia
seperti di atas, sekiranya ada kakitangan yang
terlibat di dalam perhimpunan tabligh
yang telah diadakan
di Masjid Seri Petaling, Selangor
dari 27 Februari hingga 1 Mac 2020,
sila hubungi
Pejabat Kesihatan Daerah
yang terdekat dengan segera.

AMALKAN
SOCIAL DISTANGING

DI TEMPAT KERJA

Elakkan
berkumpul -
Jjarakkan diri

Elakkan
berjabat
| tangan

Jarakkan diri jika bergejala
- pakai topeng muka.

B Elakkan

Kerap cuci tangan 1 f:;:::f:..
dengan hand s
sanitizer atau

sabun dan air

PERHATIAN

Kepada kakitangan yang mempunyai sejarah
berhubungan rapat dengan pesakit yang disahkan
positif jangkitan COVID-19 oleh pihak hospital, Kiinik
atau Pusat Kesihatan Daerah, sia ambil langkah-

langkah berikut:

> Makiumkan kepada ketua jabatan masing-masing

> Buat saringan kesihatan di hospital, kiinik atau
Pusat Kesihatan Daerah

> Asingkan diri (self-quarantine) selama 14 hari di
rumah - sila dapatkan arahan bertulis dari pihak
hospital, kiink atau Pusat Kesihatan Daerah

> Amalkan Sosial Distancing - jarakkan diri
sekurang-kurangnya 1 meter dari orang lain

> Elakkan bersalaman atau bersentuhan dengan
orang lain

> Jangan berkongsi makanan yang sama dengan
orang lain

> Kerap cuci tangan dengan hand sanitizer atau
dengan air dan sabun

BERSAMA KITA
HENTIKAN PENULARAN COVID-19

Hentikan Penularan COVID-19
Kekalkan JARAK SOSIAL

yang selamat...

» Jarakkan dirl sekurang-kurangnya satu (1) meter daripada
orang lain.

¥ Elakkan tempat tumpuan orang ramai.

» Pakai penutup muka dan hidung bila anda periu keluar rumah.

» Elakkan penggunaan pengangkutan awam.

» Elakkan bersalaman atau bersentuhan dengan orang lain.
Amalkan isyarat tangan di dada sebagai tanda hormat
dengan ucapan ‘salam’ bagi menggantikan bersalaman
dan bersentuhan.

¢ nomtHpORT
et W G GORTA AT

SOCIAL DISTANCING
KEKALKAN JARAK SELAMAT

SEMASA DI KANTIN

Jarakkan diri sekurang-kurangnya satu (1) meter daripada
orang di hadapan dan di belakang anda semasa;

» beratur i dan

» beratur membuat pembayaran di kaunter

» duduk menikmati makanan dan minuman

BERSAMA KITA CEGAH PENULARAN COVID-19

'fm
Kt 20 e
NASIHAT PENGESANAN KONTAK

Berikutan keadaan semasa COVID-19, pekerja NORTHPORT (MALAYSIA) BHD yang berada
@ bawan kategori P1, P2 dan P3 seperti gambar rajah di bawah MESTI mematuhi proses
dan arahan berikut

P1

P2 P3

KONTAK RAPAT
v (dstam jorsh 1

i et seso POSTI COVID 186 PG P, Shag i

i 13rge

+ Tinggal dolam kediaman yang ssms dengan pesakil COVID- 18-
i dengan pessidl COVIDS,
it COVID-13.

’ I 9
pre—

SOCIAL DISTANCING
KEKALKAN JARAK SELAMAT
SEMASA MENGGUNAKAN LIF

MENUNGGU DI LUAR LIF )

> p > ¥
> Berdwi di dalam kotak penanda.
B v : 5

D Himve ) ey oonsfon bl
dalam lif pada satu-satu masa

BERSAMA KITA HENTIKAN PENULARAN COVID-19
-

"Please be informed that this document may not be reproduced % dis r{ buted without expressed written permission from Northport."
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B) Tone From The Top (Organizing) (cont. 5 NORTIPORT
iv. Communicatiom (cont:)) s

A Member of <4 MMC Group

¢ orTweoRT
R — o R ar=m——— e
' COVID-19

COVID-19 tersebar dari individu ke individu lain melalui:

P Titisan yang terhasil dar individu disahkan positif COVID-19
yang bersin atau batuk boleh jatuh ke mulut atau hidung
orang yang berhampiran

¢ wommwont
e o e
| commonr

LINDUNGI DIRI ANDA -
DANORANG LAIN
DARIPADA COVID-19 *

MALAYSIA

=

P Berhubungan rapat dengan individu yang disahkar
positif COVID-19 - sepert berpelukan dan berfabat tangan.

: Sentiasa basuh tangan anda ...
Walau bagaimanapun virus COVID-19 boleh ditinggalkan di atas objek dan N
pecuhrL. \ NASIHAT KESELAMATAN KETIKA

) y . MENGGUNAKAN MESIN ATM

Bagi mengurangkan risiko penularan wabak COVID-19,
1 anda semua digalakkan untuk menggunakan \
| perkhidmatan online bagi melakukan sebarang
| transaksi kewangan. Walau bagaimanapun, jika perlu
| menggunakan mesin ATM anda dinasihatkan supaya

| mematuhi langkah-langkah berikut |
Oeh itu, jika anda telah tersentuh sesuatu yang sudah tercemar kemudian memegang i
muka anda, anda mungkin akan terjangkit. i

Laptopdan  Tombol pinty Tisu
tothas.

*  Elakkan berpusu-pusu ke bank untuk menggunakan ‘
mesin ATM (terutama jika waktu bayaran gaji/bonus)

e —

R ANGaTrea) \ Pilih masa yang sesuai mengikut waktu yang telah
WE STAY AT WORK TO e

ditetapkan oleh pihak bank
VID-19

5 \ *  Cuci tangan dengan menggunakan hand sanitizer
HANDLE YOUR CARGO I

| ataudenganairsabun
| *  Pakai penutup muka dan hidung |
YOU TAY AT HO M E —~ . | * Sentiasa amalkan jarak sosial yang selamat ‘
AND OBEY THE ; ( @ @” e |
» \ | e BERSAMA KITA HENTIKAN
MOVEMENT cONTROL ORDER - . . PENULARAN COVID-19
e Eakkan  Borshkan  Bawkatw  Hadkan Elakian a4 i = == g i
g dangen . tiven. sosaidan mata mainy ‘ 1 METER —
o E——— 4 MMCPorts oiyig . Jarap dbwnchoksan. Hidar dar )
sanan bukan | tempstysna  snde
e ——
— [
[ ———
: ¢ worTHpoRT
& NORTHPORT
A Member of 4, MMC Grovp

Lo p——

. comomenr

PEMBERITAHUAN
COVID-19 b STAY P o i i Eorhon S5 "
=~ SAFE

1. Sebelum anda keluar ke tempat kerja, pastikan anda;

——
Pakai pakalan Bawa Bowasuat
seragam Northport Pas Pelabutan | kebenaran | ]
> yang | |
ikeluarkan cleh | |
Syarikat ** |

@mumm Jangan cotus (D) Junkokban st
panik rovokasi atau ebenman | ]
& meningoikan periaanan yang | |
sumrabercakag” Geluarkan oleh | |
“ S |
=

- L 3. Sekiranya pihak berkuasa masih tidak berpuas hati, minta pegawai

WE STAY AT WORK TO

keselamatan yang bertugas untuk berhubung dengan;

HANDLE YOUR CARGO el e
YOU STAY AT HOME e Pyt
AND oBeY THE MCO

4. Sekiranya pegawai keselamatan masih tidak menerima alasan yang
diberi, sila ambil tindakan berikut

e ——
®n-—-u-m
dan nombor
‘badan pegawai
la rujuk "Nas nan Kontak” yang dikeluarkan oleh pihak yaog.
Syarikat sebelum ini bertugas
BERSAMA KITA HENTIKAN PENULARAN WABAK COVID-19

“ AMARAN

produced or dist|

"Please be informed that this document may not be re uted without expressed written permission from Northport."
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B) Tone From The Top (Organizing) (cont.)

iv. Communicatiom (cont:))

Sekurang-kurangnya

9’ NORTHPORT

A Member of -4 MMC Group

70 HINGGA 80 PERATUS

D-19 DI

A
N
; ] J y
| ada 2 gejala berikut: gejala berikut: TIADA GEJALA ATAU MEMPUNYAI GEJ
OVID-19! 8 -
3 . atauloya oy Bersama kita ambil langkah-langkah bagi
OVID-19 semakin meningkat i mengurangkan risiko jangkitan COVID-19
4 Menggigil g D
individu, keluarga dan Syarikat. s < m
n
tersumbat .
KAN DARIPADA MENGUNJU = =
TEMPAT SESAK SEPERTI: m Kagaton <
Majlis Keramaian/ Pusat Pel .
< | e asa Kerangnya satumeter bersalamant asantunen

DAN Anda

» Pernah kunjungl kawasan kluster COVID-19 dalam masa 14 harl

14 hari

Jangan Berlengah Lagi

Jangan leka dan alpa, kita masih belum menang

#} NoRTHPORY

At G

* INGAT !!!

ELAKKAN 3S DAN AMALKAN 3W

ELAKKAN 3S .a?

ﬂ. SEMBANGDEKA‘T
‘ w‘ﬁ R

AMALKAN 3W

WASH / BASUH WEAR / PAKAI WARN / AMARAN

BERSAMA KITA HENTIKAN PENULARAN COVID-19

not be reproduced

"Please be informed that this document m
WWw.nor

y
Segera Dapatkan Rawctan \

» Pernah merah CO!

N e
* Pernah kunjungl / pulang deri luar negara daiam masa 14 harl
atau

. » Mempunyai kentak dengan kes positif dalam masa 14 hari

BERSAMA KITA HENTIKAN PENULARAN COVID-19

Hpo

Eloidkan berkongsi

don air atau cocair pembasm kumon

an barsin yar betu

8

perhimpanan sosial
dan hindari tempat yang sesok  Permuksar yang kerap disentuh

- emarison Kesbotan Wlayss

BERSAMA KITA HENTIKAN PENULARAN COVID-19

TAHUKAH ANDA ...

ndiviou mengembara bersama dan duduk
A i e
bl d et

e
A

KEKALKAN JARAK FIZIKAL

YANG SELAMAT

P Jarakkan dirl sekurang-kurangnya satu (1) meter
dari orang la

» Elakkan arl tempat tumpuan orang ramai

» Pakai pelitup muka

» Elakkan bersalaman atau bersentuhan dengan

orang lain

10ungan dil {PPE) yang lenakap.

r distrjbuted without expressed written permission from Northport."
Lom.my




B) Tone From The Top (Organizing) (cont.
iv. Communicatiom (cont:))

—
00's 8. DONTy prane—

v AS B

INAIKKAN TEIKNIIK 3 TITILHIK
SENTUHAN APABILA NAIIK DAN
TURUN MENGGUNA KA N
KELENGIKAPAN JENTERA

Beberapa kemalangan telsh berlaku
Benglel Kejuruteraan

hospital untuk menerima rawatan lanjut dan diberi cuti sakit yang panjang.

Sebagai peringatan dan langkah keselamatan, semua warga kerja yang terlibat

diingatkan supaya: -
k]
1. LAPORKAN DENGAN SEGERA SEKIRANYA TERDAPAT |. L'~ !
SEBARANG KEROSAKAN (RETAKAN/PATAH/BERMINYAK) 1t 77 4§
PADA ANAK TANGGA (MONKEY LADDER) JENTERA.

PAKAI SARUNG TANGAN DAN KASUT KESELAMATAN
YANG DIBERIKAN UNTUK MENGUATKAN CENGKAMAN
PADA ANAKTANGGA.

PASTIKAN TANGAN BEBAS DARI MEMEGANG SEBARANG
OBJEK.

JANGAN SESEKALI TERJUN TERUS KE BAWAH
TERUTAMANYA PADA 2 ATAU 3 ANAK TANGGA
YANG TERAKHIR.

Kerjasama daripada anda semua amatlah dihargai dalam mematuhi
peraturan ini bagi mengelak sebarang kemalangan yang tidak diingini dari

HSESHARINGIOT7/2019 B,

PERHATIAN =en

PEMATUHAN ARAHAN
KESELAMATAN SEMASA
MELAKUKAN KERJA-KERJA PANAS

Terdapat beberapa kemalangan telah berfaku membabitkan kakitangan dari Jabatan
Fasiliti dan kontraktor yang dilantik bagi menjalankan kerja-kerja panas. Beberapa jenis
kecederaan juga boleh berlaku berpunca daripada percikan api dari kerja-kerja panas
yang dilakukan.

Sebagai langkah peringatan dan keselamatan, semua warga kerja yang terlibat
diingatkan supaya : -
1. MEMAKAI PERALATAN PERLINDUNGAN DIRI

n Peralatan Perindungan Dir

Topl, Cermin Mata, Topeng
Tangan dan Vest

2. MEMATUHI ARAHAN KESELAMATAN

madam apl mudah alih

Permit

LANGKAH MENCEGAH KEBAKARAN

:
Fa, 8 THMEEOG/0tS
', norTHPORT = °°* o

AMamrof o, MG G

- WEB &SLING INSPECTION

JANGAN KENDALIKAN PERALATAN
z DENGAN CARA YANG SALAH

Pastikan wam.m..

diterima mempunyal siji JANGAN menyeret,
pengesahan selamat, a;mn.. L) menghempas atau
daripads pembekal. a, B mengikat peral

dengan cara yang salah.

PEMERIKSAAN PERALATAN SECARA
BERIADUAL

: JANGAN GUNAKAN PERALATAN YANG
@ TIADATAG
m slatanpedu berap  EREERE
seriksa sele

JANGAN gunakan

pecalatan tanpa tag, i

Juga boleh menjadi

petunjuk kepada 1%
Krosakan lain. 7N

JANGAN GUNAKAN PERALATAN YANG
ROSAK

JANGAN MENGGUNAKAN PERALATAN
MELEBIHI BEBAN KERIA YANG DIBENARKAN

! :
 HSE-SHARING/08/2020 o

A Member of <, MMC Group
PERUBAHAN KEPADA ALAM SEKITAR SEPANJANG
PERINTAH KAWALAN PERGERAKAN (PKP)
KEBAKARAN I

Peralatan dan perkakasan elektrik tidak
diselenggarakan dengan balk

Merokok bukan di kawasan yang di benarkan
Pepefal mudah terbakar yang tidak di kendallkan
dengan balk

Langit menjadi cerah

Sapanjang tempoh Perintah Kawalan Pergerskan

= Cecalr mudah terbakar tidak di asingkan daripada punca apl
yang boleh menjadi kebarangkalian kebakaran berlaku

Sumber gas mudah terbakar tidak di kawalsella
dengan balk Sungal bertambah bersih

 tampoh PXP, JAS telah mendapati
bertambah

Amalkan matikan suis elektrik apabila
‘selesai menggunakannya.

‘ALAM SEKITAR TANGGUNGJAWAB BERSAMA’

T

.‘. NORTHPORT
A Member of .4 MMC Group

¢ NORTHPORT
A o o, MM G

PERATURAN
PENGGUNAAN
MOTOSIKAL
DI DALAM
TERMINAL

4. LESEN YANG SAH

5. BERI PERHATIAN
KEPADA TITIK BUTA
(BLIND SPOT)

Bermula 15 Julai 2020
tindakan HON akan
dikenakan ke atas
penunggang motosikal yang
tidak memakai topi keledar

dan “vest" keselamatan 6. NYALAKAN LAMPU

HSE-SHARING/12/2020 "
, NORTHPORT
Abbrter o <, MME G

M|

amalkan gaya hidup sihat

Jumlah purata kalori
yang diperlukan
adalah
s /l > kalori sehari

@ 00KALORI "

MINUMPAGH <] %

33,...._».....““ H © 150KALOR

MAKAN TENGAHARI < V

@ GOOKALORI -

MINUM PE TAN:
RSN B Ren: ) @ 200KALORI <

MAKAN MALAM
@ 550KALORI

"Please be informed that this document may not be reproduced buteg.lwi]t]rvut expressed written permission from Northport."
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C) Planning

#5 NORTHPORT
- P
A Member of 4 MMC Group

i. System Objectives, System Rlanning; Developmenti&Implementatiom

[ Northport’s HSE System Objectives focusing on improving employees’ safety,
reduce workplace risks and create better, safer working conditions.

O Northport set HSE Objectives through:
* Northport’s HSE Performance Target
* Divisional HSE KPI
* Employees’ Individual HSE KPI

Northport (Malaysia) Berhad

Phase 1. Transf G Phase 3-Sustenance and "
b Ll L. Continuous Improvement Detailed KPI Report

. Promote Mindset and Behavioral Change

towards HSE . Proactive HSE Risk Management Scorecard Name :  Conventional Cargo
: . Industry Awards and National Scorecard Owner i Head of Conventional
. Develop HSE Skill and Competency Recnmnition= MSOSH.& NCOSH Reporting Period : Jan-2018 To Dec-2018 (For Score/KP! Reporting Period Specific)
. Build stakeholders {Internal and External) En R
B 2 . Effective HSE Assurance and Auditing
relation to manage HSE issues P
rogram o YTD Tri Y0 | YD
. Strengthen Emergency Response  and P — ‘ No KPI | Owner ‘ Unit l YTD Actual ‘ L | YID Target | o 0 | 00 | Comments |
Preparedness culminating in BCP o - 45001 Certificati
. Strengthen HSE Performance Monitoring eriiication Financial
and Reporting . 1. CL1.2 CCS PBT (RM) Head of Ringgit 47,810,178.00 44,337,906.95 46,671,481.00 10.24 [
Conventional ~ Malaysia
(RM)
2. CL1.4 Logistics PBT (RM) Head of Ringgit 7,509,069.00 10,204,581.75 10,741,665.00 6.5
Conventional ~ Malaysia
(RM)
3.  CL2.1 Logistics Cost (RM) Head of Ringgit 18,428,460.00 22,452,741.15 21,383,563.00 1133
Conventional  Malaysia
(RM)
. - 4. ClL2.2 CCS Cost (RM) Head of Ringgit 87,392,888.00 95,978,530.20 91,408,124.00 10.44}
Phase 2-Effective Phase 4- Business Conventionsl  Malaysia =
Implementation v ili inui (RM)
P Resilience & Com"“"ty 5. CL2.3 % of Budget Utilization CLFS % 91.36 100.10 9s.00 0.3
1. Intensified HSE Assurance and Pandemic Management
Auditing . Business Continuity Oistoman
2. Established HSE Rewards and Management 6. CL3.1 Customer Satisfaction Head of ; Index 94.00 76.00 so.00 1175
Consequence Management . Port Users well-being during S
3. Intensified Enforcement pandemic Internal Process
- Integrate HSE KPI into Performance . Health & Hygiene Awareness 7. Cl4.1 Number of Fatality Head of No. 0.00 12.00 o000 zo.co
Management System for employees & Alertness Conventional
SRR AR e 8. CL4.2 LTIF (Lost Time Injury Frequency) gad o : Rating 1.09 0.41 039 7o
& 9 eal afety New Norms nventional
- Integrate HSE into Corporate Scorecard Management 9. (CL4.3 TRCF (Total Reportable Cases Frequency) No. 095 0.41 039 -3

"Please be informed that this document may not be reproduced gr distrjbuted without expressed written permission from Northport."
www.northport.com.m




C) Planning (cont.) #} NORTHPORT
ii. Hazard Preventiom— Genenal| & ManagementtofiChange: AN N i

O Northport ensures continuous identification
of typical health and safety hazards through
Hazard Identification, Risk Assessment and
Risk Control (HIRARC).

Nmg - ooy

O Whenever there are changes in Northport’s
process, Management of Change (MOC) will
be implemented.

@ NORTHPORT RISK ASSESSMENT FORM ‘

A Member of 4 MMC Group — - . (e

ST TS T
Ea— e e RS
S5

{AZARDS TO BE IDENTIFIED

"Please be informed that this document may not be reproduced_ci’l; dist[{buted without expressed written permission from Northport."
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C) Planning (cont.) g’ NORTHPORT

A Member of < MMC Group

iii. Hazard Prevention — Emengency Rrevention; RreparednesssRResponse:

* Provided by Fire and Rescue Team to respond to any emergency within the terminal

24 hrs Readiness

"Please be informed that this document may not be reproduced or dlst_{buted without expressed written permission from Northport."
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C) Planning (cont.) #} NORTHPORT
A.Membef of -4 MMC Group

iii. Hazard Prevention — Emergency, Rrevention; RreparednesssRResponse contz) )

* Qur capabilities and facilities:

1 X Fire Engine 1*}‘ -

1 X Ambulance 1 X Fire Engine

1 X Ambulance

"Please be informed that this document may not be reproduced_ci_li distl[{buted without expressed written permission from Northport."
www.northport.com.my
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C) Planning (cont.) #} NORTHPORT
iw. Hazard| Preventiom—Rrocurementi&.Contractings M LA

NORTHPORT (MALAYSIA) BHD _"!J-' rosTroa
. 90.4%
L HSE elements are considered for the —
purchase of substances, PPE, machinery, N - S ]
equipment and tools from suppliers. e ]
L Contractors providing services to Northport TN s
are pre and post evaluated through HSE i e =
contractor’s performance. f—— =
TOTAL MERIT
O De-merit system is introduced, known as = e e s
Contractor Performance Evaluation (CPE) —— N T
| Propery Bumags (< ki 10,300] : - i {]._U{;h . ;

P - TOTAL SCORE

e R 90.4%% Excellent
fammenysAeconaepdaconiny
;-—!ﬂlr v by A by e i By
— NPr— [ p—
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D) Evaluation ¢}, NoRTHPORT
i. Performance Meonitoring & Measunement: A Member of < MMC Group

§/ ) noatuscnr NORTHPORT HSE PERFORMANCE - CEO DASHBOARD E] ‘

Attt 4
AS OF END DEC 2020

A. PERSONNEL SAFETY STATISTICS (INJURY)

REFORTABLE 2070

Northport measures and monitors
HSE performance through:

* CEO HSE Dashboard

* Balanced Score Card (BSC)

e Statistical Analysis

TOP 5 HON ISSUED

= Not wearing proper PPE

7%

5%

= Driving/Riding recklessly

Accident due to negligence

6 93 o8 07 23 203 195 26: 38 E F0 246
= Improper handling of o | | | | | o | | o | o | | o
cargo/container B B B N B e e e e e e

[<hodies. ———

Parking at non-designated
area

M —

vty
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D) Evaluation (cont.) #} NORTHPORT
ii. Accident/Incident Investigatiom& Reporting: A e P
Northport Accident Reporting System (NARS)

e Line Ownership Approach that emphasizes on Accident Reporting.

* Line/Accident Area Owner is required to carry out investigation and to complete
the investigation via the designated system.

* Accident Investigation effectiveness is monitored through the system.

| i T —
S PR | CIDENT REPORTING SYSTEM PRSI - - |DENT REPORTING SYSTEM _———s
= ==
Todayis Toastey 21 March 2017 'HSE | USER DEPT | REPORTS | LOGOUT
e T ———
1 Fih Raget 5 1
(SHIABAC) s i)
2 Fesh R - Oty At L) Morh v Ve | oy
1B Fani s
(SecenD EAF)
(MBS ey pe
(SednG K1) [Soat| Rt
1 ViewRggat
L
+ Adirowed)e Flash Ragart 0
VR REFT 61 ACRENTOATE vy - 50 - = Lan- s Sshusin I~
=
ISR o i A o e = e ————
S Bty it o Ak (rE—— Ters ot B [P T——— [T —————y
: Rl o SR i e i i o Verma Tz =
e = — -
- e [y Gk a4 e
e -
oot N T {Cika i ac
P Lo PR [N S m—— e e —
 CAE WD 000
sueipazn e [N [T —— [e—— ———
A o 1 PENERIA NONTRAK PENGSAN DI DERUAGA 1 SOUTHPONT HETHA < Mo o avalabie &7 s s —
i AT [ o | MANGSA SEDANG VEMUNGEAH BARANG IE UAPAL SHOSHUN LA "
A/ GLORY WISOOW WHeRF =
o | PRI | o (comm. ot [sirucne s LM OsOURRG Fsiinrecd = ——
10t fowrr | 08 Coal CTY
TSI e P T2
il BBNTRS | Contarr- T Wbt ikr Tt e = =
il e ———————————————
) [T e N— = = —
o | PIONS | s fcommirn- s |1t pe—— ::. :Zm
L i |65 Ve 1180 = —
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D) Evaluation (cont.) #) NORTHPORT
iii. Audit A Member o <, MM Group

e Conduct internal audit annually to evaluate HSE compliance to legal requirement and
HSE Management System.

"Please be informed that this document may not be reproduced C}; distl[{buted without expressed written permission from Northport."
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D) Evaluation (cont.) #} NORTHPORT
A'Member of .4 MMC Group

iv. Management Review;

* Conduct Management Review Meeting annually, chaired by CEO and attended by
Senior Management team members.

e HSE performance, compliances and improvements are presented and discussed during
the meeting.

ISO 45001 Management Review Meeting

A
sl

e,
:#5, NORTHPORT
g »

A Member of 4& MMC Group

ISO 45001:2018
MANAGEMENT REVIEW MEETING

3rd December 2020 (Thursday) @ 9.30am

"Please be informed that this document may not be reproduced_ﬁ; distHbuted without expressed written permission from Northport."
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E) Action for Improvement #} NORTHPORT

A Member of <4 MMC Group

i. Preventive & Corrective:Actiom

) noxmwpomt NORTHPORT (MALAYSIA) BHD ausss
CORRECTIVE ACTION REQUEST [CAR' FORM

et o, G G

A, INFORMATION

pjy/Dept: Pracedure g, ;,
Lead Auditor: 150 45001-2018 Clause No.-
audiee: ‘audit Date:

O Continuous improvement actions are taken e
from Corrective Action Record (CAR).

Tssued by gt Home £

‘agreed by Signeture 3 e

O CAR Action items are being monitored e
frequently.

Torget Completion Date {o5/v i
Preparedby: | signewre Trame

. VERIFICATION OF ACTION TAKEN « = b oy

(=T e e =
M list of Non Conf: ities [NC) 150 45001 Finding
Tompletion
Mo| Audit | DepuDiv | 'SSUance Desecription Slicmilerd] Standard Requirement Corrective Action Taken Status
ate Clause No
- - - - - - - - - -
1 Gep HEE THEIT | A per 150 #50012013 standard requirement, Rorthport shall determine sxternal and 5] Understanding the crasnization andits content | MG determined saternal snd intermal issuss that are relevart to it pUipose and [T
Assessment intemmal isues that are relsuant b0 s purpese and that affect its ability b achieus the that affect itz bility b achieus the intended OULGOme oF its DHES management
intended outoome of its (S management system Howeuer, Morthport has yet to system
determing suternal snd intermal issuss s required by standard requirsment
z G HEE THETTE | Harhpart hias get to deteimin the relewant needs and expectafions of workers and (s Understanding the needs and expectations of | WM determined enternal and ntermnal issues that are relevant (o 1tz purpose and T
Assessment ther interested panties 35 required by IS0 4500% 2018 standard requirements wiotkers and other interested parties that affect itz ability b achieuws the intended CURGOME of its DHES management
system
E] Tap FEE ST | Freviewed Folioy statement for Fealth, =afety and erironment dared 16 Feb 2016 FF | 0FE Py F iy rewtewer To ermire i s =t relewant and appropriats o the actiy TS
Assessment by Motk Pon Freuious Chist Esecutive OFfizer [Date? Azman Shah Mohd Yused,
HSE policy did nor inchude the specific narure of its business [Soope], commitment
oF ta eliminats hazards and reducs OHES risks and provides 3 frameweik For setting
the DHES chjectives 2= per IS0 450012018 standard requirement
T Tap FEE ST | Diomumented proness in the OFETAE such 2= (H Manial amd procedures has get & Tearfership ard commiment THTTTE
Assessment b be approwed by the which i part of o OHSME Manual & Prossdures to be approved by management
5 Top FEE TS | Forthpor Fas get to determine the ke and opportuniies that need o be aldes=ed| 75 | Docamented nfarmaron FIarthpont Fram e=tabl=hed Fisk and ppornty mater and SwOT analsis [T
Assessment a5 required by 150 450012018 standard requiremens Flarthpait will reuien the risks snd GPRCMUNtiEs dUring Mangement revisw
3 T FEE TIRE0T | IS e ot b erveiire ang oF o =taf s been adequarely waied on 150 50072008 72 | Competence FIFAES Fraz e their stafs For the 150 #6500 2018 standard requirsments Haining L
Assessment standard requirements = per trainings records below:
1,150 45001 Fisk 355255ment and implement aticn baining sendusted on 10 & 13
Aug by LFira,
2150 45001 DSHMS workshop condusted on 2422018
5150450042013 Incern.al OHEMS audivar eonducted on 25t & 2th Sepr 2018
H T FEE TIE0TE | Dperational planning and conirol FE Fias get io establiched OFIE operation] ] Tt ational planning ard coral T
Amsessment crntrol procedure as required by Law and f or by IS0 450012008 Some of the CIHEMS Manual & Froedures to be approved by management
Procedure was not sl able For reuiew during the audit The procedurs are as below:
Lifting procedure
Chemica
Waorking and heiaht brogedure

d|st buted without expressed written permission from Northport."
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E) Action for Improvement (cont.)
i. Preventive & Corrective:Actiom (cont:))

PROACTIVE MEASURES

Disinfection works carried out at employees concentrated
areas and stevedore rest areas.

The first responder to perform disinfection works is
Northport’s Fire and Rescue Team who is equipped with
necessary tools, materials and PPE.

-

-
g
&5 NORTHPORT
-

A Member of -4 MMC Group

REACTIVE MEASURES

Disinfection works will be carried out whenever suspected

case is reported.

Disinfection works are carried out internally by
Northport’s Fire and Rescue team. Authorized disinfection
companies are also engaged if required.

"Please be informed that this document may not be reproduced ﬁl; distHbuted without expressed written permission from Northport."
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E) Action for Improvement (cont.) #5 NORTHPORT

A Member of <4 MMC Group

ii. Continuous Improvement &: Moving: Forward!

Maintenance
1SO 45001
Certification

Northport’s

b Continual

sieilonce  |[Mprovement icicmens
Towards
Excellence

Rl

Compliance
to Legal
Requirements

"Please be informed that this document may not be reproduced Cﬁ distrr{buted without expressed written permission from Northport."
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Enhanced Surveillance System #. NORTHPORT

d

1-. Drone S»ystem\ A.Membef of -4 MMC Group

Established new Control Room and 252 additional CCTVs at hot spot areas integrated with
drone camera footage. Fully operational since 1 May 2019. The first Malaysian Port to use
drones for surveillance.

"Please be informed that this document may not be re;\)&oducedrﬁ_l; distrjbuted without expressed written permission from Northport."
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Enhanced Surveillance System (Cont.) ) NORTHPORT
2, Gate Access Controll Systenn (GAGS))

A Member of ‘4 MMC Group

"Please be informed that this document may not be re%oducedrﬁ; distrr{buted without expressed written permission from Northport."
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Best Port Safety Management Award 2021 ;

#5 NORTHPORT

A Member of .4 MMC Group
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NCOSH OSH Award 2020 #} NORTHPORT

NCOSH

7»'-'.&
", " Olu-’ LA

A Member of .4 MMC Group

-.‘-‘.‘\-__

OSH AWARD 2019

"Please be informed that this document may not be re|:€drloducedr_81 dlstr{buted w1thout expressed written permission from Northport."
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ASPN Green Port Award System 2020-2023 #5 NORTHPORT

A Member of < MMC Group

2020 - 2023

"Please be informed that this document may not be reproduced or dist['{buted without expressed written permission from Northport."
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ABMS Certification

-
-
B

%
...

i NORTHPORT

A Member of <4 MMC Group

On 23 December 2020, Northport became the first port in Malaysia to be certified ISO 37001:2016.

B

"Please be informed that this document may not be reproduced
www.nort

Northport terima pensijilan ISO 3%' .,

PETALING JAYA - N

orthport
(M) Bhd, (Northport), ahli Kum-

pulan MMC, menjadi pelabu-
han pertama di Malaysia yang
1SO 37001: 2016
Sistem Pengurusan Ant{ Rasuah
(ABMS) dari SIRIM QAS Interna-
tional Sdn. Bhd., (SIRIM QAS).

Ketua Pegawai Eksekutifnya,
Datuk Azman Shah Mohd. Yusof
berkata, pensijilan tersebut me-
nunjukkan komitmen syarikat
terhadap tabap integrit! dan bu-
daya beretika tertinggi di dalam
pengoperasian perniagaan seha-
nan.

“Kami yakin bahawa pensiji-
lan Ini akan meningkatkan lagi
keyakinan pelanggan dan rakan
perniagaan terhadap North-
port” katanya dalam kenyataan
yang di

AZMAN (kanan) menerima siil IS0 daripada Mohd. Hamim di pejabat
wort.dbP . o

Pengurus  Besar  Kanan
Jabatan Pensijilan Sistem Pen-
SIRIM QAS, ' Mohd.

il
luns‘jkepada Northport dalam

Hamim Imam Mustain telah
menyerahkan sijil 1SO kepada
Azman.

N

nya rasuah di dalam organisasi.

Sejak pengambilalihan oleh
MMC, Northport telah memula-
kan langkah-langkah transfor-
masi berlandaskan nilai-nilai
teras baharu syarikat.

Pada 23 Disember 2020,
segala inisiatif dan usaha yang
dijalankan oleh Northport mem-
buahkan hasil setelah SIRIM
QAS mengiktira Northport
dengan 1SO 37001:; 2016 beriku-
tan pelaksanaan audit pensijilan
yang komprehensif.

r distrjbuted without expressed written permission from Northport."
port.com.my
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ISO 45001 Re-Certification

Lloyd's
Register

* Northport (Malaysia) Bhd has been certified with ISO
45001:2018 Occupational Health & Safety Management
System (OHSMS) since April 2019 by Lloyd’s Register C:rtjﬁcateh ‘:f Ast’m‘ia'
Quality Assurance (LRQA). Northpor?s(Ii/cle;fly;;tseiaa)nag?wwé.ys(te1m26850—A)

Jalan Pelabuhan, North Port, 42000 Port Kiang, Malaysia
has been approved by LRQA to the following standards:
ISO 45001:2018

* Northport is the first port in Malaysia to be certified
with 1SO 45001:2018. Cla et

Basem Obaid - Global Head of Training and Improvement Services
Issued by: Lloyd's Register of Shipping (M) Bhd
for and on behalf of: Lioyd's Register Quality Assurance Limited

Current issue date: 4 April 2019 Original approval(s)
Expiry date: 3 April 2022 1SO 45001 — 4 April 2019
Certificate identity number: 10182940

Approval number(s): ISO 45001 — 00019553

The scope of this approval is applicable to:
Provision of Port Services for container, conventional cargo, logistics and marine

UKAS
MANACEMINT
Stk
001
Dt Bagmte Gy Lo Tt iR0A
o g (ot - e o
o o e T Lol 3. Toumt A, pzn o 2 20008 Pa L, Jowm L, gm0 o1 Sanad F Loy R Gy Amirce Limand, | Ty Pk
S Lo, Brrirghars B37 723, LUnind Kngian
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Inclusion of 40th Regiment Port Specialists in # NORTHPORT
Business Continuity Plan (BCP) A e o <, MMC. G

* Rejimen Askar Jurutera Diraja was established in 1953 as part of the Malaysian Armed Forces volunteer corps and
is activated during times of crisis and undergoes annual camp training.

* There are 4 regiments in the RAJD to safeguard the continuity of four important national infrastructure, namely
ports, railways, electricity and water.

* 40th Regiment Pakar Pelabuhan, established in 1962 are consists of 6 squadrons representing the ports of
Malaysia by location, namely Port Klang, Kuantan, Penang, Johor, Sabah and Sarawak.

* As of April 2020, the Commanding Officer of 40th Regiment in charge of all the ports in Malaysia is Lt Kol Dato'
Azman Shah Mohd Yusof, the CEO of Northport.

* No. 1 Skuadron is headquartered in Northport and as of 2020, has been included as a component of Northport's
BCP.

"Please be informed that this document may not be reproduced C}; distl[{buted without expressed written permission from Northport."
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Northport’'s Disaster Management Exercise #5 NORTHPORT
(DM EX) A Member of <, MMC Group

Disaster Management Exercise, DMEx-NMB 2020 was conducted on 29 September 2020.

It was a Tier 2 drill conducted with the involvement of related authorities such as Fire and Rescue Department of
Malaysia (JBPM), Marine Department Malaysia, Port Klang Authority (PKA) and Department of Environment (DOE).

This was Northport’s and JBPM'’s first and largest joint exercise to date.

40th Regiment RAJD also participated in the joint exercise as part of their annual camp training and as part of
Northport’s initiative to include RAJD in its Business Continuity Plan.

"Please be informed that this document may not be reproducedﬁ; distHbuted without expressed written permission from Northport."
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16 SUSTAINABILITY

NORTHPORT
SAFE PORT

THE

il

supply chain a

[gproduchon nefworks has gecome
more prominent during COVID-19,
amid market disruptions. This

highlights the importance of safe and

environmentally friendly poris that also

have strong economic potential.

Across the infernational maritime frode
industry, ports strive for best practices fo
infegrate the United Nations Sustainable
Development Goals (SDGs) into their
operational strategies. According fo
the World Ports Sustainability Report
2020 by the World Ports Sus!amubleg
Programme, the SDGs can be appli
in the port’s day-fo-day business in many
ways namely:

SDG 3: Good Health and Wellbeing
Improving health and safety
awareness of employees through
fraining

*  Enhancing port safety and

security and minimising risk

SDG 4: Quality Education
*  Enhance lifelong learning for
employees

SDG 9: Industry, Innovation and

Infrastructure

®  Piloting, festing and implementing
innovative IT and digital
fechnologies

*  Minimising environmental impact

SDG 13: Climate Achon

Northport’s article in

A collective achievement

In 2019, Northport [Malaysia) Bhd,
a member of MMC Group, Malaysia’s
leading utilities and infrasiructure group,
became the first Malaysion port o be
awarded the ISO 45001: 20| 8 standard
for g systems, d
an emphasis on better and safer workmg
conditions

As one of Malaysia’s busiest ports,
Northport Chief Executive Officer (CEQ),
Dato' Azman Shah Mohd Yusof said that
it was imporiant for Northport to earn
the ISO 45001:2018 cerfificafion fo
further lend credence to the company's
aspirafion fo be known s a 'Safe Port'.

“Recognised locally and
internationally, the efforts made toward
the certification is a festament of
Northport's commifment to pratect our
employees, customers, contractors,
service providers and port users from
work-related accidents. Ulrimcnely, this
standard has helped fo improve the
health, safety and enwronmem (HSE]

FMM Magazine

BUSINESS IN ACTION @ FMM
- SEPT 2020

“The tone of the Senior Management
and Board of Directors has been
consistently clear and this has further
enabled the staff to embrace a more
pronounced occupational health
culture,” said Dato' Azman Shah.

Among the roles played by the
emph:)yees include:

All employees are encouraged
to actively participate in HSE
programmes which include
HSE awareness campa
daily foolbox briefings, 'ieans
ond minds programmes, and
incident lessons learnt sharing.

¢ Northport embraces shared
responsibﬂig in prevenfing HSE
related incidents. Action will
be taken against the incident
contributor and other staff
involved in the work process
including the supervisors and
line managers.

*  Northport emphasises on line
ownership programmes where
line managers and supervisors
are required to conduct HSE
enforcement within their
workplace.

¢ The UCUX or "You See You Act
initiative aims fo promote and
enhance incident re?orhng

BUSINESS IN ACTION @ FMM
JUL - SEPT 2020

The training modules comprise of
familiarisation of workplace hazards and
international best proctices which will help
to reduce HSE risks and allow employees

to take precautionary measures.

“Based on what they have learnt,
employees will also be able to improve
on the Standard Operating Procedures
and Work Instructions that are currently in
place,” explained Doto’ Azman Shah.

At Northport, employees and service
providers wxmndergo training to refresh
their skills from fime to fime in order fo
meet the ISO standards.

The frequency of the skills fraining
and retraining programmes varies from
one module to ancther. For instance, the
Prime Mover (terminal tractors) hondllng
course takes 42 days and a refresher
training will be conducted every two
years.”

The fraining programmes cover both
soft skills and competency related training,
explained Dato’ Azman Shah.

“Among the soft skillsrelated courses
are ISO 45001:2018 Management
System Awareness programmes, as well
as |egc| and comphonce amongst others.
elated training

rorfs of any unsafe condi

| be made through UCUX
medium, WhatsApp group and
online system in which incident
alerts can be immediately
reported by staff and uchon will
be taken immediately.

¢ Active participation in the
Safety Councils ot the company
aond departmentol levels.
Northport's Safety Council
meefings are held on a
quarterly basis.

Bmldmg the rlgh! competence
Training plays an important role

in equipping Northport's employees
with the right skills rweﬁecﬁve IS0
$350 Y

colture among Northport employ
The organisation’s journey towards

1SO 45001:2018 certification began

in 2012, spurred by its employees

and |eodership, The effort was further

heightened affer MMC Group acquired

Northport in early 2016.

“Northport's employees served
as the most crucial assets and agents
of chunge in ensuring effective

tation of HSE through the

*  Improving energy of
port operafions, processes ‘ond
services

contribution of ideas and input for
continuous improvement.

P

Dato' Azman Shah said, “Skills
training is crucial and contributes
Oowarag the company's HSE
performance. It helps employees
improve their skills by following the right
procedures and safety standards.

“Achieving the highest level of
consistency is the main goal of skills
training. We have upskilling modules in
place which directly address er:r(oyees'
weaknesses and improve individual
performance.”

"Please be informed that this document may not be reproduced
www.northp

d|s

enhancas skills such as worhng ata
height, basic firefighting, water survival
training, electrical safety, working in
confined spoces, and many others.”

As the first port in Malaysia to deploy
drones for cerial surveillance, Northport
proves it is serious about nuriuring talent

with Industry 4.0 (IR4.0) skill sets.

With lower carbon emissions,
drones fulfil various port security needs
including general surveillance, parameter
monitoring and detection of suspicious
acfivity.

“The process of identifying talents for
IR4.0 skillsets is made through inhouse
screening involving existing employees

in the safefy and security field, with
basic exposure and knowledge on IR4.0
technology.

“We were forfunate that we have
several younger staff who are drone-
enthusiasts. The talents underwent
thorough skill sets training which
covered the finer points of surveillance,
as well as inspection of facilities and

Their basic knowledge on the
Jafest kachnology helps to speed up the
process,” said Dato' Azman Shah.

Navigating business amid the

pandemic
Sustainable organisations sirive fo
balance the friplergonom line of people,

planet, and profit fo achieve longterm
success and viability.

In confronting the business challenges
posed by the current health crisis,
Northport has established the *Guide
on Business Continuity Planning for
COVID-19". The document lists initiafives
and acfions that need to be taken fo
ensure that Northport's operafions run as
usual amid the pandemic.

Among the initiafives are:

¢ Compulsory body femperature

screening at all eniry points
whereby port users with body
temperature of 37.5°C and
above are prohibited from
entering the terminal.

®  Regulor disinfection of hotspots,

ring places and high density
ted

common areas o
the Fire and Rescue and 40th
Regiment of the Royal Army
Engineers Regiment feams.

®  Ensure effective communication
through pu:»sier;s‘,u videos, notices,
emails and W messages
on health infofmc:sri?:? bestmge
practices and procedures which
are constantly shared with
employees and port users.

*  Focilitate oll stokeholders to
embrace the new norms including
the wearing of Personal Protective

Equipment {PPE) such as foce

NORTHPORT"S HSE EFFORTS HAVE EARNED THE FOLLOWING AWARDS:

Nationcl Occupational Sfety ond Health (NCOSH) Aword 2019 (Business Service aegory)
MSOSH OSH GOLD AWARD 2018 (s 2) (Workplace Health Fromalion (WHP) Caegory)

MSOSH OSH GOLD AWARD 2018 (Clss 2) {Logisics & Transporiuions Cafegory)
MSOSH OSH GOLD AWARD 2017 (Clss 2)(Logisics & Tromsporiations Category)
MSOSH OSH SILYER AWARD 2016 (Logistic & Transportaions Caegory)

ASPH Green Port Award System (GPAS) 2016

-~

T

J, NORTHPORT

A Member of .4 MMC Group
SUSTAINABILITY 17

masks, enforcement of social
distancing and better hygiene
ﬁrodvces including provision of
and sanitiser dispensers.

¢ Activation of alternate work sites
to ensure business confinuity in
the event a COVID-19 case is
detected at a specific work area.

¢ Stondard Operafing Procedures
for the signon and sign-off of
vessel crew and fra fion of
positive cases fo the designated
hospitals or quarantine centres.

On January 26 this yeor, Northport
activated the Crisis Response Team (CRT),
led by Northport CEO as the Emergency
Crisis Commander fo monitor the
pandemic situation.

Constant communications and
engagement with the relevant authorifies
SDC%I as Port Health and the Port Klang
Authority have been intensified fo ensure
that the organisafion adheres to the latest
instructions, guidelines and requirements
related fo the pandemic

The company is dedicated fo
ensure it will continue o protect all its
stakeholders and provide a safe, secure
and susiainable environment fo work
in, during and affer this unprecedented
global pandemic.

jbuted without expressed written permission from Northport."
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COVID-19 MITIGATION PLANS €§ NORTHPORT

A Member of < MMC Group

Activation of Northport’s Crisis Response Team (CRT)

Compulsory body temperature screening at gate entrance

Compliance to PPEs requirements

Disinfection and Sanitization Works

Social Distancing
Remote/Alternate sites
BCP Guidelines
Incoming vessel and vessel crew screening

Port User Contact Tracing

"Please be informed that this document may not be reproduced or distr‘{buted without expressed written permission from Northport."

Communication of COVID-19 Information
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ACTIVATION OF CRISIS RESPONSE TEAM (CRT)

CRT Chain of
Command

Crisis Commander

xecutive Officer
012 - 3339055

Incident Commander

Head, Container
019 - 7533255

Advisor/Coordinator

Head, HSE, Fire
and Rescue

013-5280611

-

-
g
&5 NORTHPORT
-

A Member of < MMC Group

Internal/External
Communications

Head, CCD
012-3207755

Head, PAP
013-2099225

Customer Relations

Legal and Purchase Employee related

Head, Commercial
012 — 3287886

Head, Corp
Services

019 -2164808

GM, HCD
012-2188981

Emergency Response
Team

Head, Bomba Section
012 - 3908594

"Please be informed that this document may not be reproduced gr dist
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ACTIVATION OF CRISIS RESPONSE TEAM (CRT) (Cont.) ,{) NORTHPORT

A Member of .4 MMC Group

A (e
{scasmmnn yave SEmarns E
LeNA WA o " orwmarion NOT FEom cHinA L

BOMBA

NORTHPORT
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COMPULSORY BODY TEMPERATURE SCREENING AT GATE #} NORTHPORT
ENTRANCE KA —

"Please be informed that this document may not be re%oducedrtci1 r distr] bétoeginwl}]hout expressed written permission from Northport." 50
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COMPLIANCE TO PPEs REQUIREMENTS fﬁ NORTHPORT

A Member of < MMC Group

3 PLY mask specification:
Bacterial Filtration Efficiency (BFE),
Particular Filtration Efficiency (PFE)

FACE MASK & Breathability Test (differential

pressure) which are recognized by
(3 PLY) Skim Akreditasi Makmal Malaysia
(SAMM)

Priority is given to
Northport Frontliners
team

HAND

SANITIZER

PPE DISTRIBUTION

TO STAFE I
DISPOSABLE

GLOVE

DISPOSABLE
APRON

"Please be informed that this document may not be reproduced_tci’l; dist[{buted without expressed written permission from Northport."
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DISINFECTION & SANITIZATION WORKS g;,; NORTHPORT

A Member of <4 MMC Group

REVERSE
PARKING ONLY
Parkir  Und

AN FE RRUTERAAN

"Please be informed that this document may not be ree‘r’oduced rdistrr{buted without expressed written permission from Northport."
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SOCIAL DISTANCING #. NORTHPORT

A Member of <4 MMC Group

"Please be informed that this document may not be ‘rﬂe’produced rdistrr{buted without expressed written permission from Northport."
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REMOTE & ALTERNATE SITES

#} NORTHPORT

A Member of <4 MMC Group

Q Northport activated split i Administrative works
operations mode  of E personnel have been
business. i instructed to work from

i home (WFH).

1

1

I -

e Critical functions are now ! e Alternate sites have been
being divided into 2 established  at  various
teams in split operations | locations to ensure

|
1
:

mode (work from home immediate and adequate
and work in office) group time allocated in the event

of people. of any workstation need to
be quarantined.

COMMERCIAL

FINANCE -

"Please be informed that this document may not be reproduced Cﬁ distributed without expressed written permission from Northport."
www.northport.com.my




BCP GUIDELINES # NORTHPORT

. . N . A.Membefof AMMC Group
1. Business Continuity Planning

- E
(NDOF)
. . Guide on Business -
U Steps taken in BCP which covers: Continuity Planning for U NDOF is a colour-coded table that shows:
* Human Capital Management. (COVID-19) * Nature of disease, impact on daily life
e Process and business functions Northport (Malaysia) Bhd and advice to port user at different

* Supplier and customer car alert levels. : ;
7th Ed|t|on * The NDOF alert level is used as a guide
managerr?en'f. on when to activate the business
* Communications. continuity measure.

* Measures shall be in line with
advisories by MOH and other
government agencies.

ENSURE ADEQUATE PREPARATION
FOR BUSINESS CONTINUITY

2. Restarting Business Post Movement Control Order (PMCO) Guideline

L

U Restarting business PMCO:

* Measures need to be in place Guide on Restarting 4 Good hygiene and infection control:
Business )
as people return .to w.ork for Post Movement * Disinfection/sanitization works
prevention of new infections. Control Order (PMCO) * Start of operations
* Managing gradual restart with 2019 Novel Coronavirus * Protection of employees

. . . o |
best practices on infections ket

control and employee health.
* Development of COVID-19 SOP
and protocol.

* Workplace preparations

* Shared facilities

* Employee procedures

* Employee communication

RESTARTING BUSINESS POST * Portuserand contractors

Northport (Malaysia) Bhd

MOVEMENT CONTROL ORDER (PMCO)

"Please be informed that this document may not be reproduced ﬁl; distHbuted without expressed written permission from Northport."
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BCP GUIDELINES (Cont.)

ACTIVATION OF BUSINESS CONTINUITY PLAN (BCP)

Colour

Mature of Disease

Advice to Public

Yellow Disease is severe and | = Minimal disruption e.g. | = Be socially responsible; if
spreads easily from person to additional measurss at vou are sick, stay home.
person but is occumng border andfor healthcare | =« Maintain  good  personal
outside Malaysia settings expecited, higher hygiene.

= OR work and school | = Look out for health
Disease is spreading in absentesizm likely. advisories.
Malaysia but is:
Typically mild i.e. only slightly
more severs than seasonal
imfluenza. Could be severe in
vulnerable groups (e.g. H1N1
pandemic)
= OR
= Being contained

Orange = Disease is severe AMND | = Moderate disruption eqg | = Be socially responsible; if
spreads easily from person to quarantine, temperature you are sick, stay home.
person, but disease has not screening, visitor restrictions | « Maintain  good  personal
spread widely in Malaysia and at hospitals. hyagiene.
is being contained (e.g. SARS = Look out for health
experience in Malaysia). advisories.

= Comply with control
measures.

#} NORTHPORT

A Member of <4 MMC Group

NORTHPORT
DISEASE

OUTBREAK
FRAMEWORK
(NDOF)

"Please be informed that this document may not be reproduced Cﬁ distI[{buted without expressed written permission from Northport."
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BCP GUIDELINES (Cont.) #} NORTHPORT

A Member of < MMC Group

ACTIVATION OF BUSINESS CONTINUITY PLAN (BCP) (Cont.)

Screening procedures
for port user and
vessel crew arriving at
Northport terminal

¢

BATTLE AGAINST

Workflow for Workflow for COVID-19
Contact Tracing employee found
positive with

ID-19

Activation of
alternate sites

"Please be informed that this document may not be reproduced or dist['{buted without expressed written permission from Northport."
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INCOMING VESSEL & VESSEL CREW SCREENING g,-,; NORTHPORT

A Member of <4 MMC Group
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Pesakit positif COMD-13
telah ditentukan secara
rasmi oloh KKM

PORT USER CONTACT TRACING

P1 P2

Orang yang mempunyal
kontak rapat dengan P1

4
i
&5 NORTHPORT
b

Orang yang mempunyai

kontak rapat dengan P2

P1 menjaleni araban P2 menglani uian dan P3 mamatlumkan kepads
aarantin® dan rawatan ¢ 3 memalubi arshen 14-har G BT J Ketuy Banagan
clah KKM ' kuarantin® & raman '
' i
. L
. 1
’ ‘
P1 memaklumtan kapsds - P2 mersskjumian kepodas y Kutun Babagion mamaklumkan kepacs
Katua Bahagian ' Kebua Bahagan ' 1. Pengurus Besar Modal lnsan
! { 2. Ketua Bahagan, HSSE
' ! 3. Kedus Pecsws Ersshuti!
L] Al
: : !
' 1
Sotum Babaction me ik Sevian 4 Ketua Bahagian memakbemkan bepads M P3 manjakni Musrantia
hepada: i i ; 1. Panguns Basar Modal fnsen ! ruman sehingga keputusan
1. Pengunss Besse Modal lnsan . 2. Ketua Bahaglan, HSSE : SAREE Mt
2. Ketus Bahagian, HSSE . 3. Kelus Pegawni Eksubusf .
3. Ketua Pegawnl Exsahs! ) 1 5 F2 Pusiil P2 Negatf
'
. 1
' P2 memakjumkan kepubusan h
N ujan kepada Ketua Bahagian ‘
r 1
. .
' ' P3 menghubungl KKM dan P3 melongkapkan tempch
: { : ety arahian KK kuatantin di rumah
L] L
' Kotua Bahagian mamakhavkan kepada :
: 1. Penguns Besar Modal Insan b
' 2. Kelun Bahagion, HSSE '
L] 4 ‘
. 3. Ketua Pogawai Exsekual - P3 memakkamkan kegssds 5
i P2 Posnl | P2 Negl# : Katua Bahagian ""‘W"‘mw‘"
L] '
: ‘
L] 1 l
' ‘
' % . HSSE ahan meamakjumban
. )
v _| Status P2 barubah kepads £2 melengkapkan tempon | Staus P3 bensosn kepacs M"M“':
23] kuarandn di rumah P2 meryalani ujisn manghkut
Feudaan kag
. 3
P2 memakal topeng muks *Asingkan din fnﬂ-ovuulll)nn) selama 14 harl -c umah - sila
) mengamakan dapatkan  arshan bertulis darl  pihak  HSEE aau  Home
panja wcbersihan d Swrvalance Qrdey (HE0) dadi pihak hospital atau Khek,
gaan an din
yang baik
Emall:
l 1. Pengurus Besar Mocal Insan; lindaf@northport.com.my
2. Ketua HSSE, nizami@northport.com.my

Eahagan lentang keadoan kesihatan dird
Kulika beerpoh usranto & namah

3. Ketua Fogawsl Eisekutf, azman.shah@northport.com.my

KKM = K ian Kesitat

Malaysi
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COMMUNICATION OF COVID-19 INFORMATION

A Maniber oF < MMC Group

1. Port User Awareness Communication,

5 NORTHPORT
A;o-ua‘qu-cm

31 Moc 2020
14 Mac 2020

KEFADA SEMUA KAKITANGAN NORTHPORT (MALAYSIA) BHD
KEPADA SEMUA KAKITANGAN NORTHPORT (MALAYSIA) BHD

PER : KEMASKINI MAKLUMAT BERKAITAN INISIATIF SYARIKAT MENDEPANI WABAK
PANDEMIK COVID-19
PER: OPERASI NORTHPORT SEMASA PERINTAH KAWALAN PERGERAKAN
Assalamudlaikum don Salom Sejabtera kepoda semua warga TeamMortbhport.
Assalomudalakum dan Salam Sejohtera kepada semua warga TeamNoethpor! .
Fenulkaran wabak pandemix COVID-19 yang sedang melonda sekruh dunio
termosuklioh negara kita pada han ini semaokin memoimtangkon. Scban horl,

Ngin Mme A er-o erut n khas Y GO Ment Makaysi S
fnoev: I nai CO\:lIJIOL-th = O'ef’ch (;'som a ?Bﬁ:e’w Mmo ngdlom 10 £ jumich yong disahkon positif di Malaysia masih idak lagi menunjukkan tando-
genal yong buat pada Isnin, < . tanda penurunan dan doerah Kiong adalah anlara kawasan yorng  lesah
malam. dikategorikan di dolam Zon Merah oleh Kemanfarnan Kesihatan Molaysia sejak

beberapa har yang lau disebabkan jumlah kes positif wang fingoi.
Seperli yang teioh diumumkan cleh YAB Perdana Menter. Kerajaan telah
memuluskan untuk melaksanakon Perintab Kawalan Pergarakan, nmulal 18 Mac
2020 sehingga 31 Mac 2020, d selwuh negara. Perntah kawalan ini dbuat di
bawah Akta Pencegahan dan Pengawalan Penyakii Berjangkit 1988 dan Akta

Plhak Syarikar memandang senmss berkailan dengon hal ini gan akon ferus
berusoha untuk memaslikan kedhatan dan keselaomotan semua koldtangan
dipeihara.

Pols 1957. Alhamduliloh. seningga ke har Inl, Sada kakitangan Northpaorl yang dsahkan
) R positit COVID-19, namun Syarikal komiled unfuk terus meloksaonakon inisiofif-
Antora pelaoksancon di bawoh Perintoh Kawalan Pergerakan tersebut adalah inisiafif proakfif. bag melindungi semua  kakitongan danr wabaok yang

mearbohaya ini. Antara inslatif-inisiatit tersebut odalan sespert berikul:
1. Kerfo-kerjo disinteksi dan nyahcemaoar diakukan odi tempatdempat yang
mEmpunyai rsike jangkiton dan kawasan fompoan sepanjong  fempoh

penutupan sermua prems kerajoan don swasta, kacuali yang terlibat dengan
perkhidmatan peniing negwa. Memandangkon sektor pelabunhan

dikategwikan di bowah perkhidmalion penting negora, adaloh dmaklumkan
Y Ferintah Kawalan Pergerakan |"Movement Control Order”).
bahawa °,p'"'“’ pnuiAaguan No I.a ort okan berjalon seperfl blasa dan tidak 2. Soringoan subw tadon dibuot d semua pintu maoasuk Northpot. Kakitangan
terfakiuk di dalam pelsksonaan Perintah Kawalan Pergerakon tersebut. dan pengguna pekbuhan yang menunjukken simmplom wabck ini fidak
Sbenarkon masuk.
Walau bagaimanapun, seloras dengan pengumuoman yang feloh dibual oleh 3. Penjorakan sosial {(“Sacid Distancing”] diemalkon di selunuh premis Norfhgor
YAB Perdana Menler. pihak Penguruson lelah memuluskan perkara-perkara khususnya o pejabal, kanbne 8t bongunon,  serla  kawason-kowasan
seperli berdkut; tumpuan yang lain,
e & o » et oy e
1| Penanggubon program Teambuiking, “. (ﬂ::'?;ﬁnol‘gmg? muka, sarung tangan, “hand sarifires” don apron untuk
2| Penangguhon semua akliviti keagamooan d swau-surau Northgor! lermasuk 5. Penyediaan “hand sanifizer” sesta sabun dan ar di pejlabat-pejcbat dan
Solat Jumaat _ kowasan-kawoson fumpuaon.
3| Sekatan perjalanan ke luar negara ke atas semua kakitangan Northport, - 6. Penyaompoion makiumat daon  kesedaran  berkailan COVID-19  kepoda
4| Bagi kakitangan Northport yang baru pulang darl luar negara, mereka mesh koxitongon mesalul schuran  komunikasi rosme Sworikat  termosuk e-mail.
menjalani pemeriksaan kesihatan dan melakukan kuarantin secara sukarela whotsapp dan lacebook,
seloma 14 hari. 7. Tindakan tepas akan diombil ke atas kakitangon alows pengguna pelabuhan

yang fidak meloporkaon atau menyembunykan jamgkitan wabak COVID-19

Semua kepuiusan di otas odalah berkuat kuasa mutai 18 Mac 2020 sehingga 31 soma ado mengenai dif sendin, kontok rapat atoupun pekerjafrakan sekera

Mac 2020. Syornkar,
Pihak Syarikal aokan mamaklumkan kepada semua  kokitangon  akon Fibak  Syarkat akan memoklumkan  kepada  semuo kakitongan  ckon
perkembangon lerkiné bedkaitan dengan COVID-19 dan langkah-langkah perkembangon ferkini berkaitan dengon COVID-12 don longkah-Sangkan

susulon terbaru dar semasa ke semasa. susutan terbaru dori mosa ke semasa

3 Sexki . teri .
Terima kasih G otas kerjasama semua warga TeamNorthport. LSl

Saya Yang Menalankan Amanah,
Yang benar, NORTHPORT (MALAYSIA) BHD

NORTHPORT (MALAYSIA) BHD

% DATO' AZMAN SHAH MOHD YUSOF

DATO® AZMAN SHAH MOHD YUSOF SO REgaved] Eaeasr
Ketua Pegowai Eksekutit

Date : 16 March 2020 Date : 31 March 2020
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COMMUNICATION OF COVID-19 INFORMATION " p—
(Cont.) I;.Member of <4 MMC Group

2. Letters To Staff & Port Users For Operations Duxing MCO

BN NORTHPORT
"°R|’"P°l" 5 S ¢
AMormber of <, MMC roup HCO3/2020/001 PT.V11) eo-mem Altomaer st MG Sy
Rujukan NMB/CM/ 30 Mac 2000
2020001 PT.¥131
s ACP Shaswol Amar Ramit, o Ruskan  © HC03/2020/001 PT.IZ) MCONIMB.
Tarikh : 23 Mac 2020 RIS Tei6 Oopcal Kisoe iianin, T Rt S0
Ibupaabat Bolis Daacah Klang Selatan, ]
i Pihak Berkuasa,
Kepada sesiapa yang berkenaan, Tl et et XEADA PIEAX BERKUASA Kepada
Tuan/Puan, uan, s Tumfpuan,
PENGESAHAN SYARIKAT YANG MEMBEKALKAN PERKHIDMATAN PERLU KEPADA \ BEKELI SBGSA PEATHTAN KAGALAN FPERGERAKAN cowrnor osoER) DTENTVOLEH KTAUANMALNYSA.

PELABUHAN NORTHPORT

Deogan hormatuya saya merujuk hepads
- Kimmama Enterprise ’ P S Seya merujuk kepads perkara di atas.
ks Adalah  dinklumkan berikutan peciskssnasn Rerinteh  Kawalan s
“PEP yang mela  berkustkuasa (e 107372020, ,m. berfkut ialah kskitangsn
"-"’M:_ m.m-:_) B hoeerport) daicu peogendals . 1 Pe

Dengan segala hormatnya saya merujuk kepada perkara di atas.

Northport (Malaysia) Bhd adalah syarikat yang menguruskan Pelabuhan Northport d4
Pelabuhan Klang, Selangor. Perkhidmatan pelabuhan adalah salah satu
yang disenaraikan di dalam Jadual kepada Peraturan-Peraturan Pem:e ahan dan
Pengawalan Penyakit Berjangkit (Langkah-Langkah Di Dalam Kawasan Tempatan Jangkitan)
2020.

rintah  ini
Syarikat Kimmama Enterprise yang beralamat di No. 318, Tingkat 2, Lorong Cempening, Off 31/03/2020 atau
Jalan Berangan, 42000 Port Klang, Selangor adalah salah satu kontraktor yang kini sedang ) olah
membekalkan perkhidmatan perlu kepada Pelabuhan Northport.

Bagi memastikan Pelabuhan Northport kekal berfungsi untuk membekalkan perkhidmatan
pelabuhan semasa tempoh Perintah Kawalan Pergerakan berkuatkuasa, kami berharap
Tuan/Puan membenarkan pekerja-perkerja Kimmama Enterprise yang mempunyai kad
pekerja / pengesahan status pekerjaan dengan Kimmama Enterprise untuk meneruskan
perjalanan mereka menuju ke Pelabuhan Northport.

Segala keperihatinan dan kerjasama yang diberikan oleh pihak Tuan/Puan amat dihargai.

Sekian, terima kasih.

Yang benar,
NORTHPORT (MALAYSIA) BHD

DATO’ AZMAN SHAH MOHD YUSOF
Ketua Pegawai Eksekutif

Date : 23 March 2020 Date : 30 March 2020 Date : 20 March 2020 Date : 3 April 2020
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#) NORTHPORT

A Member of .4 MMC Group

MOVING FORWARD TOWARDS BUSINESS RESILTENCE & C ONTINUITY

PANDEMIC BUSINESS TRAINING &

MANAGEMENT CO'\F')IT_”A\'ItIJ'TY COMPETENCY

. SOPs in managing

port users and ... :
incoming vessels divisional BCPs 1. Employees’ knowledge

. Individual

. PPEs inventory . Alternate enhancement
management COﬂtfﬁlCtOl‘S, » 2. Port users safety
3. Employee protection SUPPTIErs and key refresher program

and well-being personnel
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Thank You

NORTHPORT (MALAYSIA) BHD
Jalan Pelabuhan, Pelabuhan Utara
42000 Pelabuhan Klang
Selangor




